
VMPALACE True Wireless Earbuds with Charging Case and Wireless Charging Pad 
 
User Manual (Version 1.0) 
What’s Included in the Package 
1 x after service customer support card  
1 x USB Type C charging cable (10 inches) 
1 x wireless charging pad  
1 x 400mah charging case  
1 x user’s manual  
2 x earbuds  
3 x eartips (S/M/L) 
 
Product Preview 

 



 
 
Power ON / OFF 
Power on 
Auto power on once VMPALACE earbuds are out of the charging case, LED indicator turns blue 
then red & blue flashes intensely. 
 
Power off 
Put the earphones into the charging case, then the earphones will disconnect automatically for 
charging, the red indicator flashes slowly.  
 
Wearing Earbuds 

1. Choose from one of the three ear tips for the best fit and insert the correct earbud into the 
corresponding ear. 

2. The earbuds are labelled with either a L (Left ear) or R (Right ear) because each earbud is 
specifically angled to perfectly fit your ear shape. 



3. Once the earbuds are inserted into your ear correctly, slightly twist and turn clockwise to 
secure the fit; adjust as needed. 

 
Auto Pairing 
Use both Earbuds  
(Both pairs can be used at the same time) 

1. Take both earbuds out from the charging case 
2. Turn on the bluetooth on your device and select “VMPALACE-A6”, click the 

connection to pair. 
Earbuds will auto connect the previously paired Bluetooth device within pairing range.  
 
Use only one pair of Earbud  
(Each pair can be used separately or connected to two different devices) 

1. Take out one earbud from the charging case. 
2. Select “VMPALACE-A6” from the list of Bluetooth names on your device. 

 
Touch Control / Calls & Music Control 
1. Answer/End call: Tap once on one of the Earbud 
2. Reject calls: Long press on one of the Earbud for 2sec  
3. Play/Pause: Tap once on one of the Earbud 
4. Next Song: Long press on Right Earbud for 2sec 
5. Previous Song: Long press on Left Earbud for 2sec 
6.Volume +: Tap touch twice on Right Earbud 
7.Volume -: Tap touch twice on Left Earbud 
8. Siri/Google Activation: Triple tap one of the earbud to activate siri/google  
 
Charging 
How to charge the earbuds 
Put the earbuds into the charging case. Red indicator flashes slowly when charging. If not, please 
take the earbuds out and put them back. Make sure the three points of magnetic contact are in the 
correct slots until red indicators flashes slowly.  
It takes about 1 hour to fully charge the earbuds. 
 
Red indicator of charging earbud flashes until full charge. Once fully charged, red indicator will 
be off. 
Note: if the earbuds volume reaches full blast you can still increase the volume on your device. 
 
Frequently Asked Questions (FAQ) 
1. How do I factory RESET the earbuds? 

• Step 1: Turn off bluetooth from your device. Remove the both earbuds from the charging 
case. 

• Step 2: Long touch both earbuds for 8 seconds, wait until the red light is off, put them 
back into the charging case. 

• Step 3: Take them out of the charging case. 
• Step 4: It will be completely reset at this point. Now turn on bluetooth on your device to 

pair the earbuds 
 
2. Why are the earbuds not charging? 



• First, make sure you wipe the charging contact point and magnet point with alcohol cloth 
and try to recharge the earphones again. Also make sure the charging case has enough 
battery or is fully charged.  

 
3. Why is one earbud working at a time? Why can’t the earbuds connect with each other? 
Why is the music cutting in and out sometimes? You will have to RESET the earbuds like 
on FAQ (1.) or try the 3 steps below. 
• Step 1: Forget every bluetooth connected to your device. 
• Step 2: Put both headphones into the charging case, once you see the red indicator flashes, 

take them out. Wait until you hear “connected” 
• Step 3: Turn on bluetooth on your device, search “VMPALACE-A6 from bluetooth list then 

pair. 
 
4. Why are the earbuds still working in the charging case?  
• Take out the earphones and put them back until the red indicator of the earbuds flashes 

slowly.  
If the above solutions cannot help, please RESET the earbuds to factory settings. 
 
Compatible with any Bluetooth devices 
Compatible with almost all smartphones including iPhone X/8 Plus/8/7 Plus/7, Samsung, LG, 
Sony, Android cellphones, tablet, laptop and any other Bluetooth-enabled devices. 
NOTE: If your iPhone 11 /pro /pro max can't pair to the headphones. Please upgrade your 
iphone to the latest IOS 13.1.3 
 
Safety Precautions/Battery Warning 
• Please keep the device away from extreme heat, humidity or corrosive environments. 
• Use of an unqualified battery may present a risk of accident.  
• Do not overcharge the battery for long which will decrease the battery service life.  
• Battery usage by children should be supervised. 
• Dispose of batteries according to local regulations and recycle when possible.  
• Do not dispose as household waste.  
• In the event of battery leak, do not allow the liquid to come in contact with the skin or eyes. 

In the event of leak or a hazard seek medical help immediately. 
 
IPX7 Waterproof Effect 
We don't suggest you take the earbuds to shower as it doesn't resist hot water and shampoo. Do 
not use them for swimming. 
Note: The charging case is not waterproof. 
 
Specification: 
Wireless version: 5.0 
Support Profiles: HSP/HFP/A@DP/AVRCP 
EDR Speaker impedance: 32Ω Microphone sensitivity: 42Db  
Frequency Range: 20Hz—20kHz 
Play time: 6 hours 
Talk time: 6 hours 
Power inout: Type-C, DC 5V-1A 
Charging box battery capacity: 400mAh Li-Polymer 
Earbud Battery: 50mAh/3.7V 
Headphone charging time: about 45 minutes  



Charging case charging time: About 1.5 hour  
Charging voltage: DC 5V 
Ambient Temperature: - 20 - 60 degrees celcius 
Transmission distance: 10 meters 
 

1 YEAR WARRANTY 
For any problem regarding your earbuds, feel free to email us at: support@vmpalace.com We 

have our 24/7 customer service waiting to immediately assist you. 
THANK YOU 

 
 


